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Title 38: Pensions, Bonuses, and Veterans' Relief
PART 21—VOCATIONAL REHABILITATION AND EDUCATION

Subpart D—Administration of Educational Assistance Programs Courses

§21.4261 Apprentice courses. 

(a) General. An apprentice course is any training on-the-job course which has been 

established as an apprentice course by a training establishment as defined in 

§21.4200(c) and which has been approved as an apprentice course by the State 

Approving Agency.  

(b) Application. Any training establishment desiring to furnish a course of apprentice 

training will submit a written application to the appropriate State Approving Agency 

setting forth the following:  

(1) Title and description of the specific job objective for which the veteran or eligible 

person is to be trained;  

(2) The length of the training period;  

(3) A schedule listing various operations for major kinds of work or tasks to be 

learned and showing for each job operations or work, tasks to be performed, and the 

approximate length of time to be spent on each operation or task;  

(4) The number of hours of supplemental related instruction required; and  

(5) Any additional information required by the State Approving Agency.  

(c) Approval criteria. The appropriate State Approving Agency may approve a course 

of apprentice training when the training establishment and its apprentice courses are 

found upon investigation to have met the following criteria:  

(1) The standards of apprenticeship published by the Secretary of Labor pursuant to 

29 U.S.C. 50a;  

(2) A signed copy of the training agreement for each veteran or eligible person, 

making reference to the training program and wage schedule as approved by the State 

Approving Agency, is provided to the veteran or eligible person and the Department of 

Veterans Affairs and the State Approving Agency by the employer; and  

(3) The course meets such other reasonable criteria as may be established by the 

State Approving Agency. 
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(Authority: 38 U.S.C. 3687)  

(d) Promotion. As funding permits, the Department of Veterans Affairs employees 
will promote the development of apprenticeships. They will: 

(1) Visit employers and joint apprenticeship committees, 

(2) Coordinate their efforts with activities of any State approving agencies that may 
choose to promote the development of apprenticeships, and  

(3) Avoid duplicating the efforts of others by coordinating their promotional efforts 
with similar activities of the Department of Labor and State employment security 
agencies as provided by written agreements covering these activities, including 
utilization of disabled veterans' outreach program specialists. 

(Authority: 38 U.S.C. 3672(d))  

[32 FR 13405, Sept. 23, 1967, as amended at 33 FR 9546, June 29, 1968; 38 FR 
14938, June 7, 1973; 47 FR 42731, Sept. 29, 1982]  

§ 21.4262 other training—on-the-job courses. 

(a) General. An “other training on-the-job” course is any training on the job which 
does not qualify as an apprentice course, as defined in §21.4261, but which otherwise 
meets the requirements of paragraph (c) of this section.  

(b) Application. Any training establishment desiring to furnish a course of other 
training on-the-job will submit to the appropriate State approving agency a written 
application setting forth the following:  

(1) Title and description of the specific job objective for which the veteran or eligible 
person is to be trained;  

(2) The length of the training period;  

(3) A schedule listing various operations for major kinds of work or tasks to be 
learned and showing for each job operations or work, tasks to be performed, and the 
approximate length of time to be spent on each operation or task;  

(4) The number of hours of supplemental related instruction required;  

(5) The entrance wage or salary paid by the training establishment to employees 
already trained in the kind of work for which the veteran or eligible person is to be 
trained;  
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(6) A certification that the wages to be paid the veteran or eligible person upon 
entrance into training are not less than wages paid non-veterans in the same training 
position and are at least 50 percent of the wages paid for the job for which he or she is 
to be trained, and will be increased in regular periodic increments until, not later than 
the last full month of the scheduled training period they will be at least 85 percent of the 
wages paid for the job for which the veteran or eligible person is being trained;  

(7) A certification that there is reasonable certainty that the job for which the veteran 
or eligible person is to be trained will be available to him or her at the end of the training 
period; and  

(8) Any additional information required by the State approving agency.  

(c) Approval criteria. The appropriate State Approving Agency may approve the 
application submitted under paragraph (b) of this section, when the training 
establishment and its courses are found upon investigation to have met the criteria 
outlined in this paragraph. Approval will not be granted for training in occupations which 
require a relatively short period of experience for a trainee to obtain and hold 
employment at the market wage in the occupation. This includes occupations such as 
automobile service station attendant or manager, soda fountain attendant, food service 
worker, salesman, window washer, building custodian or other unskilled or common 
labor positions as well as clerical positions for which on-the-job training is not the 
normal method of procuring qualified personnel.  

(1) The job which is the objective of the training is one in which progression and 
appointment to the next higher classification are based upon skills learned through 
organized and supervised training on-the-job and not on such factors as length of 
service and normal turnover;  

(2) The training content of the course is adequate to qualify the veteran or eligible 
person for appointment to the job for which he or she is to be trained;  

(3) The job customarily requires a period of training of not less than 6 months and 
not more than 2 years of full-time training;  

(4) The length of the training period is not longer than that customarily required by 
the training establishments in the community to provide the veteran or eligible person 
with the required skills, arrange for the acquiring of job knowledge, technical 
information, and other facts which the veteran or eligible person will need to learn to 
become competent on the job for which he or she is being trained;  

(5) Provision is made for related instruction for the individual veteran or eligible 
person who may need it;  

(6) There is in the training establishment adequate space, equipment, instructional 
material, and instructor personnel to provide satisfactory training on-the-job;  
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(7) Adequate records are kept to show the progress made by each veteran or 
eligible person toward his or her job objective;  

(8) The veteran or eligible person is not already qualified by training and experience 
for the job;  

(9) The requirements of paragraphs (b)(6) and (7) of this section are met;  

(10) A signed copy of the training agreement for each veteran or eligible person, 
including the training program and wage schedule as approved by the State Approving 
Agency, is provided to the veteran or eligible person and the Department of Veterans 
Affairs and the State Approving Agency by the employer; and  

(11) The course meets such other reasonable criteria as may be established by the 
State Approving Agency. 

(Authority: 38 U.S.C. 3677)  

(d) Promotion. As funding permits, the Department of Veterans Affairs employees 
will promote the development of on-the-job training courses. They will: 

(1) Visit employers, 

(2) Coordinate their efforts with activities of any State Approving Agencies that may 
choose to promote the development of on-the-job training courses, and 

(3) Avoid duplicating the efforts of others by coordinating their promotional efforts 
with similar activities of the Department of Labor and State employment security 
agencies as provided by written agreements covering these activities, including 
utilization of disabled veterans’ outreach program specialists. 

(Authority: 38 U.S.C. 3672(d))  

[32 FR 13405, Sept. 23, 1967, as amended at 33 FR 9546, June 29, 1968; 35 FR 
9817, June 16, 1970; 38 FR 14939, June 7, 1973; 45 FR 51778, Aug. 5, 1980; 47 FR 
42731, Sept. 29, 1982; 60 FR 32272, June 21, 1995] 
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§ 21.4209 Examination of records. 

(a) Availability of records. Notwithstanding any other provision of law, educational 
institutions must make the following records and accounts available to authorized 
Government representatives: 

(1) Records and accounts pertaining to veterans or eligible persons who received 
educational assistance under Chapter 1606 of Title 10 U.S.C. or Chapters 30, 32, 34, 
35 or 36 of Title 38 U.S.C. 

(2) Other students’ records necessary for the Department of Veterans Affairs to 
ascertain institutional compliance with the requirements of these chapters. 

(Authority: 10 U.S.C. 16136; 38 U.S.C. 3034, 3244, 3690)  

(b) Type of records. Each school will upon request of duly authorized 
representatives of the Government make available for examination all appropriate 
records and accounts, including but not limited to:  

(1) Records and accounts which are evidence of tuition and fees charged to and 
received from or on behalf of all veterans and eligible persons and from other students 
similarly circumstanced.  

(2) Records of previous education or training of veterans and eligible persons at the 
time of admission as students and records of advance credit, if any, granted by the 
school at the time of admission.  

(3) Records of the veteran’s or eligible person’s grades and progress.  

(4) Records of all advertising, sales or enrollment materials as required by 
§21.4252(h) and Section 3696(b), Title 38 U.S.C. 

(5) Records and computations showing compliance with the requirements of 
§21.4201 regarding the 85–15 percent ratio of students for each course.  

(6) Records necessary to demonstrate compliance with the requirements of 
§21.4252(e) pertaining to the time necessary to complete a correspondence course. 

(7) Records necessary to demonstrate compliance with the requirements of 
§21.4252(g) pertaining to employment of graduates of the course.  

(c) Noncollege degree, apprentice, and other on-the-job. The school having 
veterans, servicemembers, reservists, and/or eligible persons enrolled in a course that 
does not lead to a standard college degree will make available, in addition to the 
records and accounts required in paragraph (b) of this section, the records of leave, 
absences, class cuts, makeup work, and tardiness. Each training establishment that has 
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enrolled veterans under 38 U.S.C. Chapter 30 or 32, reservists under 10 U.S.C. 
Chapter 1606, or eligible persons under 38 U.S.C. Chapter 35 will also make available 
payroll records. 

(Authority: 10 U.S.C. 16136; 38 U.S.C. 3034, 3241, 3690(c))  

(d) Non-accredited courses. The school having veterans or eligible persons 
enrolled in non-accredited courses will make available, in addition to the records and 
accounts required in paragraphs (b) and (c) of this section the following:  

(1) Records of interruptions for unsatisfactory conduct or attendance.  

(2) Records of refunds of tuition, fees and other charges made to a veteran or 
eligible person who fails to enter the course or withdraws or is discontinued prior to 
completion of the course.  

(e) Non-availability. Failure to make such records available as provided in this 
section will be grounds for discontinuing the payment of educational assistance 
allowance or special training allowance.  

(f) Retention of records. The records and accounts, including those pertaining to 
students not receiving benefits from the Department of Veterans Affairs, as described in 
this section, pertaining to each period of enrollment of a veteran or eligible person, will 
be kept intact and in good condition at the school for at least 3 years following the 
termination of such enrollment period. Longer retention will not be required unless a 
written request is received from the General Accounting Office or the Department of 
Veterans Affairs not later than 30 days prior to the end of the 3-year period. 

[31 FR 6774, May 6, 1966, as amended at 38 FR 14936, June 7, 1973; 43 FR 
35300, Aug. 9, 1978; 48 FR 37988, Aug. 22, 1983; 51 FR 16317, May 2, 1986; 61 FR 
20728, May 8, 1996; 61 FR 26114, May 24, 1996]


